Nurse empathy to caregivers of chronically ill elders.
1. Findings showed that differences exist with regard to the amount of strain family caregivers experience and how caregivers perceive the nurses' empathy. 2. Caregivers to older persons requiring more health care services experienced more objective strain (ie, lack of time or more physical demands) than caregivers to persons who required less health care services. 3. Caregivers in isolated environments viewed nurses as more empathic compared with caregivers residing in areas where there was opportunity for more interaction with others.